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TERMS AND CONDITIONS 

 

Capital Cash Back Rebate Campaign 

 

The following terms and conditions govern participation in the Capital Cash Back Rebate Campaign (the 

“Campaign”) which will be run by Cash Connect Capital Proprietary Limited (“Capital Connect”) from 13 November 

2025 (“Campaign Start Date”).  

 

1. Campaign Period: The campaign runs from the Campaign Start Date to 31 January 2026 (the “Campaign 

Period”). 

2. Qualifying Customers: Open to all new Capital Connect loan customers, Cash Connect vault customers and 

Adumo Payments card customers (the “Qualifying Customers”). 

3. Qualifying Loans: Only new first-time loans disbursed during the Campaign Period and at a minimum loan 

threshold of R100,000 (one hundred thousand Rand) qualify in terms of this Campaign (“Qualifying Loans”). 

4. Cash Back Accumulation and Conditions: This Campaign provides that a cash back amount will accumulate 

monthly on Qualifying Loans and will be payable upon full and on-time settlement of the Qualifying Loan. 

5. Cash Back Payout Procedure: Qualifying Customer’s will receive the final cash back amount as a credit applied 

to the final invoice, which will then be deducted from the total amount owed on the Qualifying Loan (“Rebate”). 

6. Forfeiture of Rebate: Rebates are forfeited in the event of default or early settlement. 

7. Rebate Calculation: 30 calendar days of a Qualifying Loan is equal to 1 (one) month of Rebate. Qualifying 

Customers, will receive Rebates for 3-months, 6-months, 9-months, or 12-months once the Qualifying Loans 

have been settled in full. 

8. Rebate Values: 

8.1. Cash Connect Vault Qualifying Customers: R150 (one hundred and fifty Rand) Rebate per 

R100,000/month (on-time settlement required) Qualifying Loan disbursed. 

8.2. Non-Vault Qualifying Customers: R100 (one hundred Rand) Rebate per R100,000/month (on-time 

settlement required) Qualifying Loan disbursed. 

9. Example Rebate Calculations: 

9.1. Vault Qualifying Customers: R1,000,000 (one million Rand) disbursed as a Qualifying Loan over 

90 calendar days earns R1500 x 3 = R4,500 (four thousand five hundred Rand) Rebate. 

9.2. Non-Vault Qualifying Customers: R1,000,000 (one million Rand) disbursed as a Qualifying Loan 

over 90 calendar days earns R1000 x 3 = R3,000 (three thousand Rand) Rebate. 
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Legal Terms 

 

10. Governing Law: This Campaign and these Terms and Conditions shall be governed by and construed in 

accordance with the laws of the Republic of South Africa. Any disputes arising out of or in connection with this 

Campaign shall be subject to the exclusive jurisdiction of the South African High courts. 

11. Complaints Forum: Any complaints or queries relating to the Campaign may be directed to Capital Connect’s 

customer support team via email at capital@connected.co.za or by calling 0861 386333. All complaints will be 

acknowledged within 48 (forty eight) hours and resolved in accordance with Capital Connect’s internal complaints 

handling procedures. 

12. Indemnity: All Qualifying Customers indemnify and hold harmless Capital Connect, its affiliates, directors, 

officers, employees, and agents from and against any and all claims, liabilities, losses, damages, costs, and 

expenses (including legal fees) arising out of or in connection with the Customer’s participation in this Campaign, 

including but not limited to any breach of these Terms and Conditions or misuse of the Rebate. 

13. Limitation of Liability: To the maximum extent permitted by law, Capital Connect, its affiliates, directors, officers, 

employees, and agents shall not be liable for any indirect, incidental, special, consequential, or punitive damages, 

or any loss of profits or revenues, whether incurred directly or indirectly, arising from or related to participation in 

this Campaign. Capital Connect’s total liability to any participant shall not exceed the total Rebate payable to that 

participant under these Terms and Conditions. 

14. General: 

14.1. Capital Connect shall not be liable for any disruption to the competition/promotion, whether due to any 

technical problem or otherwise, which is beyond its reasonable control. In the event of any disruption to 

the Campaign, without being under any obligation to do so, Capital Connect shall use its reasonable 

endeavours to remedy such disruption and resume the Campaign on a fair and equitable basis to the 

Qualifying Customers. 

14.2. This Campaign cannot be combined with any other promotions, discounts, or offers, unless explicitly 

stated by Capital Connect. 

14.3. Capital Connect's standard terms and conditions for the Capital Connect Loan Agreement apply and 

remain in effect for Qualifying Customers participating in this Campaign. 

14.4. Persons who do not comply with these Terms and Conditions or engage in any fraudulent or unethical 

behaviour related to the Campaign will be disqualified. Any breach of these Terms and Conditions may, 

at Capital Connect’s absolute discretion, result in forfeiture of the Rebate 

14.5. Qualifying Customers acknowledge and agree, by participating in the Campaign, that their details may 

be shared by Capital Connect on its social media platforms. 

14.6. Any enquiries regarding the Campaign may be directed to capital@connected.co.za. 

14.7. Capital Connect's decisions regarding the Campaign are final and binding. 

14.8. Capital Connect reserves the right to modify these terms and conditions or cancel the Campaign at its 

sole discretion, without prior notice. Capital Connect will not be liable for any loss or damage incurred 

by Qualifying Customers as a result of changes to the Campaign or its cancellation. 

14.9. By participating in the Campaign, Qualifying Customers acknowledge that they have read, understood, 

and agree to comply with these terms and conditions. 
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